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ABSTRACT

The main goal of the article is to form and develop the communicative competencies of future teachers by
connecting them with the important rules of communication and speech activities. The article also describes

the types of communicative speech activities, the conditions for their development.
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INTRODUCTION

Comprehensive reforms in the education system
of the country are aimed at ensuring a high level
of quality of education, one of the key factors of
success in this area is the development of
communicative competence of future teachers,
acquisition of modern knowledge, skills and
research based on innovative approaches to
education. . This, in turn, requires a radical
reform of the education system, as a perfect
education system plays an important role in
educating students to be creative, independent,
communicative competencies on the basis of an
innovative approach, which determines the

future intellectual potential and development of
the republic.

MAIN PART

We consider the features of the organization of
the educational process in the formation of
communicative competence in students of future
teachers.

The universal structure of competence has been
defined as a set of gnostic, axiological,
interactive, and empirical components that
explain each other and the units of their content
based on the requirements of college students.

The units of content of the gnostic component in
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accordance with the requirements of the
knowledge of future teachers are age-
appropriate, oral and written, direct and indirect,
perceptions of the types and methods of
communication in the native language and
foreign languages.

The formation of personal outcomes defines the
content units of the axiological component,
which is represented by a set of possible goals of
communication, such as students' emotional self-
expression, presentation, information request,
information  exchange, belief, reasonable
rejection [1].

Professor N.Muslimov defines communicative
competence as the ability to communicate
sincerely with all participants in the educational
process, including students, to listen to them, to
have a positive impact on them, highlighting the
essence of the qualities reflected on the basis of
professional competence.

I. T. Aliev defines communicative competence as
the ability to set and solve certain types of
communication tasks: goal setting
communication, situation assessment,
consideration partner intentions and
communication methods (partners), selection of
adequate strategies, assessment of
communication success, self-speech behavior
readiness to change their actions [2].

Defines the requirements for of future teachers
to master universal communicative movements.
They, in turn, develop students ‘'communicative
behaviors and appropriate oral and written
communication skills in monologue, dialogue,
polylogue, comment, message, speech, question,
rebuttal, telephone conversation, argumentation,
debate, debate; b) letter, telegram, SMS) defines
the units of content of the interactive component
of communicative competence, which involves
the formation.

The interdependence and systematization of the

achievement of the planned results in the form of
communicative competence of is significantly
determined by the possibility of the results
obtained and the general goals and the
appropriate ratio of tasks for their formation.
This situation explains the existence of an
empirical component of students ‘communicative
competence, which involves the result of
communication based on process reflection and
control of its content. It can be seen that the
formation of each component has certain
purposeful, semantic and didactic features
related to the application of methods, techniques
and tools and the achievement of the results of
the formation.

From the above arises the following pedagogical
conditions for the organization of the logical
educational process, namely the
interdependence of solving the problems of
forming the components of communicative
competence of students of future teachers. These
tasks are determined by the structure of
communicative competence. The formation of
each of the components - gnostic, axiological,
interactive and empirical - has a separate task

[3]:

- The formation of the gnostic component of
communicative competence (knowledge of
future teachers about the types and methods
of communication);

- Formation of the axiological component of
communicative competence (communication
motives and goals);

- Formation of an interactive component of
communicative competence (universal
communicative actions and appropriate oral
and written methods of communication: a)
monologue, dialogue, polylogue, reflection,
message, speech, question, denial, telephone
conversation, argumentation, discussion,
dispute; b) letter, telegram, SMS);
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- Formation of the empirical component of
communicative competence (reflection of the
process and results of communication on the
basis of control of its content, methods and
means of interaction;

Another pedagogical condition for the
organization of the educational process on the
formation of communicative competence is the
various forms of organization of this process.

Course, as always, is the main form of
organization of education (teaching) in college.
Traditional lesson signs are strictly regulated
(subordinate) stages; self-determination of
lesson objectives by the teacher; planning of
interaction methods, appointment of a partner in
the activity and subjective assessment of the
results of this activity are also carried out by the
teacher; the whole communication is based
(consists) mainly on the monologue of the
teacher or students. Such a course is not in line
with the updated educational content and the
formation of communicative competence of
future teachers [4].

The leading requirement for a modern lesson is
that students have communicative activity. It is
in the group, in pairs, that the teacher and the
students interact at the same time on different
topics are the hallmarks of a modern lesson [5].
Classroom communication would not be effective
if it was planned in advance with the didactic
objectives of the lesson in mind.

In addition, during the lesson should be taken
into account the psycho-age and individual
characteristics of each student and the whole
class, the individuality of the teacher. Teacher-
led (frontal) work should not be a leader in a
modern lesson because it does not allow the set
goals to be achieved. The teacher should prefer
to work in pairs, in groups and in groups in the
classroom.

It is important to keep in mind the following

requirements when developing a lesson:

- The defining organizer of the lesson is the
didactic purpose;

- Three types of lessons are defined for
didactic purposes (study of new material,
consolidation of new material, return of the
studied material, control lesson, joint
(combined, combined) lesson, introductory
lesson, generalization lesson);

- The type of course determines its structure;

- At each stage of the lesson should be
organized communicative activities of
students, which, in turn, will allow to solve
the tasks of each stage.

But the teacher, no matter how much he wants
to, is not able to take into account the nature of
the communicative activity in each lesson and
provide the conditions to engage the students in
this activity. Because the achievement of subject
results is a priority in the course activity [6].

There is another option to organize the learning
process - it is extracurricular forms.
Extracurricular forms, like lessons, are focused
on achieving planned outcomes. If the
achievement of subject outcomes is a priority in
the course activity, the subject outcomes will be
retained in the extracurricular activities, and the
individual and meta-subject outcomes will lead.

Extracurricular activities of students of the
Pedagogical College are organized in the areas of
personal development: sports and health,
spiritual and moral, social, intellectual and
cultural. The structure of the extracurricular
activity and its content may not even roughly
remind the lesson. “The methods of student
activity here should be fundamentally different
from those in the classroom, the teacher plays
the role of assistant, organizer, tutor in
extracurricular activities. It is important that he
helps students: organizational, meaningful and

emotional, without which most students will not
1
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be able to engage in collaborative activities "[6].

However, the effective formation of
communicative competence of future teachers is
possible only if they adhere to the pedagogical
conditions of the educational process - the choice
of forms of organization of the educational
process on the Dbasis of differentiated
components of students’ communicative
competence - gnostic, axiological, interactive and
empirical.

Thus, lesson forms of organizing the learning
process are more effective for shaping the
gnostic and interactive components of
communicative competence. It is more
appropriate to use extracurricular forms to
shape the axiological and empirical components
of students' communicative competence.

Another important pedagogical condition for the
organization of the educational process for the
formation of communicative competence is the
choice of methods and techniques for the
formation of components of communicative
competence of future teachers. Methods such as
forms of organization of the educational process
are determined by the nature of students'
communicative activity. The main task of the
method is "organization and management
(regulation) of activity in any form" [7,404 p.].

The choice of optimal methods of forming the
components of communicative competence is
made in accordance with the structure of
competence and the tasks of its formation, the
structure of the components of communicative
competence of students - gnostic, axiological,
interactive and empirical.

The gnostic component of communicative
competence  (knowledge of types  of
communication: native and foreign language,
oral and written, direct and indirect, verbal and
non-verbal) can be formed using methods such
as teacher storytelling, explanation, listening and

Socrates conversation [8].

If the goal is to form an axiological component of
communicative competence (students
‘communicative goal setting and understanding
of meaning), then the following methods are
appropriate: dispute, discussion, heuristic and
democratic conversation, emotional
transmission, belief, pedagogical coaching, and
so on.

Methods of forming the interactive component of
communicative competence (universal
communicative actions and appropriate methods
of oral and written communication) include
monologue, dialogue, polylogue, message,
reflection, debate, discussion, speech, argument,
question, denial, letter, telephone conversation,
telegram, etc.

The empirical component of communicative
competence is formed using methods of
organizing communicative activity, such as
dispute, discussion, message, abstract, project
activity, presentation.

RESULTS AND DISCUSSIONS

Methods of shaping the axiological component of
communicative competence (students'
communicative goal setting and understanding of
meaning) are less commonly used by educators
than traditional methods. That is why they
require additional lighting.

Dispute is a method that allows the formation of
an axiological component of communicative
competence. It is a conflict of ideas. The purpose
of this method is to form relationships, feedback,
evaluations. Through this method, the student
learns to defend their views by proving them, to
convince them of other people in modern ways,
to reject false views, and not to give up ethical
norms and requirements.

Discussion is a method based on the exchange of
views on a particular problem [9,284p.]. Debate
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is the discussion and resolution of contentious
issues. In the discussion, the student will have
the opportunity to discuss with the teacher and
classmates the goals, methods, means of
communication as equal partners. A debate
arises when a question arises that does not have
a single answer (solution). The result of the
discussion is usually an agreement,
understanding, a new look at the problem, a
collaborative decision (solution).

It is very important that the educator organizes
the discussion in secret, emphasizes the
discussion, strives to take the position of
partnership, supports the communicative activity
of students on the basis of ensuring their
subjective position.

Emotional infection (damage) is a positive mood,
the transfer of emotion from teacher to student.
These emotions are expressed through channels
of communication such as words, intonation,
facial expressions, gestures, gaze, speechless
sounds, visual images, short written texts. The
teacher’s benevolent attitude in discussing
complex issues, emotional speech helps to create
a positive background of trust. Emotional
infection can be very strong, but strong emotions
need to be reinforced by a deeper understanding,
an understanding, established by other methods
at the teacher’s disposal.

In the formation of the axiological component of
the communicative competence of future
teachers sometimes there is a need for a
convincing influence, not only in the right
direction, but also in the reverse direction. It is
very important to draw the reader's attention to
the shortcomings in the use of this or that means
of communication, to focus his attention on the
purpose of communication and the way to
achieve it.

Another method of pedagogical influence is the
method of trust (belief). In the formation of the
axiological component of communicative

competence, the teacher uses this method to
address the feelings, experiences, consciousness
of students in order to form a valuable attitude to
communicative motives, goals communication in
pedagogical college students. Confidence (belief)
can appear as proof, persuasion, or a
combination of both. If a teacher needs to
convince a student of the validity of a rule, then
he or she creates a logically flawless chain of
arguments to prove it. If the teacher is faced with
the task of forming a valuable relationship to the
communication activity or interaction
participants (interlocutors), then it is necessary
to address the feelings of the student. Then trust
(belief) emerges as a fertilizer. Often the teacher
appeals to both the mind and the senses of the
student at the same time.

Another method of trust is example, example.
The following types of patterns are used in
pedagogical practice: positive, negative, positive,
indirect and figurative.

The persuasive power of the sample method
depends on the extent to which a trusting
relationship is formed between the students of
the pedagogical college and the teacher who uses
this method, giving an example.

Suggestion or persuasion is a method of verbal
and nonverbal emotional embellishment of the
audience. The purpose of persuasion is to create
a certain emotional state in students. This
method is also used to motivate action. It is
impossible to overestimate the possibilities of
the persuasion method. Along with the method of
persuasion, it is necessary to use other methods
of influence, for example, to strengthen the
argument, the proof. Otherwise, the use of
persuasion can provoke a backlash in students -
a stubborn attitude in any case [ 9,72 p].

Pedagogical coaching is a method of creating an
environment (using conversation and goal-
oriented behavior) that helps to motivate college
students in communicative activities, to form and
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achieve communication goals to the extent that
this process is satisfying. The purpose of
pedagogical coaching is to gather students
"future opportunities and successes [10,56 p].

The wuse of methods of organizing the
communicative activities of students of
pedagogical colleges should be carefully planned
by the teacher. The choice of this or that method
is determined by the purpose, content, form of
organization of the educational process, the
structure of communicative competence and the
formation of the necessary structural organizers.
In this case, the selection and application of the
listed methods is effective in compliance with the
didactic conditions - the choice of methods of
formation from the position of ensuring the
communicative activity of students as a basis for
ensuring the subjective position of pedagogical
college students in the educational process [11].

These conditions determine the position and role
of future teachers in communicative activity, and

the conditions of communicative activity
determine the method of communicative activity
as a basis for ensuring the subjective position of
the student in the educational process:
monologue, dialogue, polylogue, telephone
conversation and others.

The specificity of the role of future teachers in
communicative activity leads to the justification
of the classification of the means of its formation.
The classification of means of formation of
communicative competence of students of
pedagogical college is based on their functions in
communicative activity. The following conditions
should be taken into account when choosing the
means of formation of communicative
competence - the use of means of formation of
communicative competence should be based on
ensuring their correlation with the function of
students in communicative activity (means of
motivation in communication, means of
communication - means of communication).

Table 1. Correlation of methods of communication and methods of formation of communicative

behavior of students of pedagogical college.

Table 1
Communication The method of forming
method communicative action
Monologue Student story
. Debate,dispute, democratic dialogue,
Polilog heuristic di
euristic dialogue,
. Conversations: classic, socrates,
Dialog .
democratic
Message Presentation
Phone conversation Plot-role game
Discussion Dispute, debate
Telegram SMS Didactik game
Reflection Conversation, debate dispute
Exit Presentation
Argumentation Proof
Negation Dispute, didactik game, plot-role game
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Question Conversations: heuristic, social,
democratic, plot-role play, dispute
Letter Didactic game, plat-role game

Table 2. Functional correlation of communication methods and means of formation of communicative

competence of pedagogical college students.

Table 2
Functions in Means of Intermediaries in Means of providing
communication communication communication meaningful
motivation communication-
sources of
information
Means of forming Works of art, visual Mobile Text books,

communicative
competence

aids, speeches of
speakers, natural
objects

communications, social
networks, PC-as are
intermediary,

reference books, PC-
as a sovrce of
information,the media

dictaphone, microphone

As shown in our work, the existence of goals, objectives and compliance with the listed conditions of formation
of communicative competence of students of pedagogical college determines the optimal choice of content,
form, methods, tools and ensures the achievement of the planned result.
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Figure 1. The structure of the development of communicative competence in of future teachers.

From the components of communicative
competence in the given structure we can
observe the following aspects which should be
formed in pedagogical college students.

Cognitive component:

methodological basis, normative base and
content of professional education;

innovative processes in teaching in the
pedagogical college;

features of a competent approach to teaching
sciences;

determine the structure of student competence;
nomenclature of basic competencies;

main directions of modernization of vocational
education;

to know the technological aspects of the
implementation of a competent approach in
pedagogical colleges and the principles of
selection of the content of the given disciplines.

Axiological component:

- Recognition of the feasibility and
appropriateness of the application of
students of pedagogical colleges;

- Positive attitude to the communicative
activity of students of pedagogical colleges.

Interactive component:

technologies for the formation of students'
knowledge of the content and norms of
communicative activity;

technologies for forming a positive attitude in
students to communicative activities;

technologies for the formation of communicative
universal learning movements in students;

application of technologies to form a positive

experience of communicative activity in
students.

Empirical component:

- technological map of the lesson aimed at the
formation of communicative competence of
students of pedagogical college;

- technological map of extracurricular
activities aimed at the formation of
communicative competence of students of
pedagogical colleges;

- monitoring the process of formation of
communicative competence of students and
designing diagnostic maps of the organizers
of communicative competence;

- making KIMs (?) to assess those who form
communicative competence.

The presence of motivation of students of
pedagogical college to communicative activity is
a sign of completion of the diagnostic-corrective
stage of formation of communicative
competence. Motivation, in turn, is the basis for
setting goals in students ’communicative
activities.

It follows from the above that the motives of
communicative activity of future teachers are
directly related to their needs. The need for new
impressions creates pedagogical motivation for
communication college students, the need for
active action - the business motivation of
communication, and the need for support and
recognition is the basis for the emergence of
personal motives for communication.

CONCLUSION

Thus, the identification of the leading motives of
communicative activity of future teachers allows
to move to the second - communicative-activity
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stage of formation of communicative
competence. The communicative-activity stage
involves the direct involvement of future
teachers in communicative activities. The
presence of motives, as a result, determines the
subject of formation of a valuable attitude of the
student to the communicative activity - the
communicative goal setting. The need for goal
setting is explained by the importance of future
teachers taking a subjective position in
communicative activities.
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